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Dear Madam or Sir, 

ManuFuture-CH is looking forward to the next stage of this year’s Tour de Suisse in Rapperswil: 
“New Business Development.”   

New business development is often (mistakenly) seen as merely product development and thus 
assigned to R&E. But if a company is pursuing new fields of application for its existing products, 
marketing and sales will face major challenges. It becomes even more complicated when new mar-
kets are targeted with new products, for the entire enterprise is confronted with new demands. 
This is frequently compounded by the fact that companies normally lack the necessary competence 
and experience for ensuring success in the new context. So how is it possible to succeed in spite 
of all this?   

As one of our guest speakers, Prof. Oliver Gassmann, a proven expert in innovation-related topics, 
will shed more light on this intricate topic. Apart from his experience in theory and research, 
Prof. Gassmann has many years of knowledge in the industry. Using this main lecture as a starting 
point, we have organised several presentations that focus on “New Business Development.” On the 
one hand, company success stories in conjunction with this topic will be presented; on the other 
hand, speakers will also examine human fears and defensive attitudes that often arise in such a 
rapidly changing environment. The morning promises to be very interesting. 

In addition, we are delighted to be able to welcome our Danish ManuFuture partner to the event. 
They will honour us with a small, yet superb delegation here in Switzerland. Both Denmark 
and Switzerland face similar challenges due to size, demography and geographic proximity to 
Germany, as well as our strengths in the food and medical sectors, among others. These two facts 
set the stage for a fruitful exchange of information. We are looking forward to meeting with 
Denmark!
  
The afternoon offers knowledgeable insight into one of the most innovative and successful 
enterprises in Switzerland: Geberit. For decades Geberit has continued to revive its innovative 
strength, adapt to new markets and technologies and convert this all into successful products. 
We will learn more about how Geberit has managed this at a visit to the plant in Jona, both the 
highlight and conclusion of the day. 

We would be very delighted to meet you in Rapperswil and discuss these issues in more detail. 
ManuFuture-CH is dedicated to supporting SMEs by addressing innovation and manufacturing 
issues and providing a platform for the exchange of experience.

Yours sincerely

I nvitation



		

Morning program
		

Location:  auditorium 3.008,  building no.  3,  HSR Hochschule für Technik 
Rapperswil ,  Oberseestrasse 10,  8640 Rapperswil                                                                             

9 -  9 :30 AM	 Check- in and registration   

9 :30 -  9 :45 AM	 Welcome address
		  Dr.  Olivier Carnal
		  Pres ident of  ManuFuture-CH Associat ion
  
9:45 -  10:45 AM	 Design methods for innovation business  models  	
		  Prof.  Dr.  Oliver Gassmann,  University  of  St.  Gallen,  	
		  Inst itute of  Technology Management  

10:45 -  11:15 AM	 The need for industrial  innovation 
		  from the Danish-Swiss  point of view 
		  Prof.  Dr.  John Johansen,  Aalborg University,   		
		  Pres ident of  Manufuture Denmark  

11:15 -  11:40 AM	 Gerstenberger Schröder S/A:  from machine 
		  manufacturer to global service  player
		  Pernille  Gerstenberg Kirkeby,  l ast  year’s 
		  Administrative  Director for Gerstenberg Schröder 	
		  A/S  in  Denmark 

11:40 –  12 noon	 Changing demands for organisation and personnel 	
		  in  an innovative corporate culture  			 
		  Dr.  Daniel  F.  Keller,  lecturer at  HSR Rapperswil ; 
		  Managing Director and co-owner of KI  Keller 
		  Ingenieur GmbH,  Pfäff ikon SZ  

12:00 -  12:20 PM	 Pro-Factory-Plus,  an alternative promotional  		
		  tool for innovative SMEs 
		  Hans-Rudolf Helfer,  President of  Umbrell a Pro- 		
		  Factory-Plus

12:20 -  2  PM	 Buffet lunch and networking 
		  with Mediterranean ambience
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Afternoon program

2:15 -  2 :30 PM	 Transfer by bus to Geberit  Vertriebs AG, 
		  Information Center 
		  Schachenstrasse 77
		  8645 Jona 

2:30 –  3  PM	 Welcome and brief  introduction   			 
		  Hansjürg Kl äsi ,  Head of Geberit  Information Center   

3  -  4  PM		  Guided tour
		  in  groups G/E
		  d iscussion,  questions & answers  			 
		  duration:  ca .  1  hour   

4 :15 -  4 :30 PM	 Bus transfer to the Rapperswil  railway station 		
		  v ia  HSR Hochschule für Technik Rapperswil
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Our guest speakers
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Dr. Olivier Carnal received his Ph.D, in experimental 
physics from the ETH in Zurich, followed by post-
doctoral fellowships at Caltech and the University 
oft Fribourg. Between 1995 and 2005 he held differ-
ent positions in the semiconductor industry, includ-
ing Vice President R&D at Zevatech and Alphasem. He 
was head of corporate technology development at 
Georg Fischer from 2005 to 2009. In October 2009 
he joined the Von Roll group and was appointed Site 
Manager of Solar Activities at Von Roll Solar AG. 
This new venture specialises in manufacturing flex-
ible and low-weight photovoltaic modules. Olivier 
Carnal has been president of the ManuFuture-CH 
Association since March 2008.

Prof. Dr. Oliver Gassmann studied Economics from 
1988 to 1993 at the University of Hohenheim, with 
internships in England, Ireland and Singapore. 1994-
1996 Research Associate at ITEM-HSG; Ph.D. summa 
cum laude; 1996-2002 Head of corporate research 
and advance development as Vice President R&D 
Technology Management at Schindler

Since 2002 professor of Innovation Management, 
University of St. Gallen; Director of Institute of 
Technology Management  

Since 2008 Chairman of directors of the Institute of 
Technology Management, University of St. Gallen  

Various mandates and international awards; keynote 
speaker in several Executive MBA programs, author 
and publisher of 14 books and over 230 professional 
publications, editorial board member for various 
international journals, consultant for numerous 
Fortune 500 companies.

Prof. Dr. John Johansen, Department 9, Center for 
Industrial Production, Aalborg University, Presi-
dent of Manufuture Denmark 

Prof. Dr. John Johansen will provide detailed 
information on his professional background at the 
beginning of his lecture. 



Our guest speakers
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Pernille  Gerstenberg Kirkeby  has  been a  con-
sultant for Peranki  Holding A/S in  Denmark 
s ince this  year.  From 1990 to 1996 she attended 
the University  of  Copenhagen -  L ife  Sciences 
Faculty  (former Royal  Veterinary and Agricu-
ltural  University) .  1996-1998 Marketing Assi -
stant at  Gerstenberg USA,  Inc,  Wisconsin,  USA, 
returned to Denmark to work at  Gerstenberg & 
Agger A/S,  where she was Head of Technology 
and Marketing from 2001 to 2004.  She changed 
to Gerstenberg Schröder A/S in  2004 and was 
appointed Deputy director from 2008 to 2010. 
She was the Administrative  Director for the 
merger in  2010.

Dr.  Daniel  F.  Keller,  d ipl .  Masch.  Ing.  ETH, 
special ises  in  appl ied research and develop-
ment,  knowledge and innovation management 
in  industrial  practice.  He received is  Ph.D.  in 
Industrial  Management and Manufacturing and 
completed his  postgraduate work in  Corpo-
rate Management at  the Bern University  of 
Appl ied Sciences.  He has more than 15 years of 
experience in  industry as  an executive  board 
member of international  companies  as  Head of 
Engineering,  Product Management,  Marketing 
and Distribution of Capital  Goods. 

He now provides  services  as  a  consultant,  trai -
ner and moderator and teaches „ Innovation“ 
and „Strategic  Product Pl anning“ at  the HSR 
Fachhochschule Rapperswil .

Hans-Rudolf Helfer  obtained his  degree in  Elec-
trical  Engineering from the Bern University  of 
Appl ied Sciences  (BFH)  in  1981.  As  the develop-
ment manager and executive  board member of 
global  companies ,  he  managed various complex 
projects  and partic ipated,  as  of  the 5th Frame-
work Programme (FP5) ,  in  a  number of projects 
funded by  the European Union (ASSEMBLY NET, 
FP5 and EUPASS,  FP6) . 
S ince February 2010,  Hans-Rudolf  Helfer has 
been the project  manager and consultant in 
charge of national  and international  subsidy 
programs and projects  at  the Zurich Univer-
s ity  of  Appl ied Sciences.  He is  also the project 
manager in  the ManuFuture CH Associat ion, 
representing the interests  of  Swiss  SMEs and 
the industry on an international  level . 
On July  1 ,  2011,  Hans-Rudolf  Helfer was appoin-
ted Head of the EUREKA Init iat ive  Pro-Factory-
Plus for the next  two years.



Registration
The MANUFUTURE-CH TOUR DE SUISSE 2011 will make its first stop in Rapperswil 
on August 23, 2011. In the afternoon there will be a guided tour of the Geberit 
plant in Jona (www.geberit.ch); the number of participants is limited.

Attendance fees

Registered members of ManuFuture-CH			   CHF 120.00 
Non-members (guest, visitor)				    CHF 200.00 
Members of cooperation partner			   CHF 150.00  
(ITS, VNL, Swiss Food Research)				     
Guests who want to become a member			   CHF 120.00

Registration
Please register via Internet at:
http://www.manufuture.ch/uploads/post/1/Registration-E.pdf
Confirmation will be sent upon receipt of your registration. Cancellations prior 
to the registration deadline will be charged CHF 50.00; the entire amount will be 
charged to cancellations made after the deadline. Naturally, guests represent-
ing a registered member are also welcome. Please inform us of any changes via 
e-mail: contact.manufuture.ch.

Organisation: «MANUFUTURE-CH TOUR DE SUISSE 2011»

ManuFuture-CH Association (www.manufuture.ch)
Marcel Zeindler General Secretary 
P.O.BOX 4341, 5001 Aarau 		  Telephone +41 76 392 41 41   

Registration deadline: 		  Thursday, August 18, 2011  

Conference language		  German / English

Venue

Morning program 
HSR Hochschule für Technik Rapperswil, Oberseestrasse 10, 8640 Rapperswil T +41 
55 222 4413 - F +41 55 222 4400 - office@hsr.ch  

Afternoon program 
Geberit, Schachenstrasse 77, 8645 Jona 
T +41 55 221 6111 - F +41 55 221 6201

Parking facilities:
The HSR is a 2-minute walk from the Rapperswil railway station. There is direct 
access via the pedestrian underpass in the statioin. Driving on the HSR grounds is 
not permitted. There are no parking spaces available in the HSR parking garage. 
The following parking facilities (fee required) are located in the near vicinity: 
south of the SBB railway tracks, Knies Kinderzoo parking lot, See parking garage, 
Manor parking garage, UBS parking garage.

5



ManuFuture-CH Association • R&D-Consortium
General Secretary

PO Box 4341 • 5001 Aarau
 T +41 62 822.17.72 •  F +41 62 823.45.87 • M +41 76 392.41.41

E-Mail: contact@manufuture.ch • www.manufuture.ch
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